DEPARTMENT OF HEALTH WEST MIDLANDS

NCMP - Questionnaire for Feedback of Results to Parents
Your feedback invited:
June 2009
The national NCMP team are keen to receive comments on how routine feedback to parents is working so far, and your views are invited on the following areas:
1. Parental Feedback Tool

a) Are you using the feedback tool?    (Yes/No)
b) If you are not using it, please say why.


c) Do you have any comments on how it could be improved?


2. Script to assist staff in dealing with parents’ queries
This script was circulated recently.  A Word document version has been sent out this week for local areas to edit and adapt to their local needs.
a)  Will you use the script  (Yes/No)

b)  Have you any comments regarding how useful the script is, or suggestions for any questions that you would like to see added?

3. Contact with parents

a) How many children will your PCT weigh and measure during this school year (2008/09)?

b) How many letters have you sent out so far for routine feedback?


c) How many parents have complained as a result of the routine feedback?

d) What in particular were they concerned or unhappy about?


e) What is your strategy for dealing with the complaint and how are you ‘bringing them on board’ or engaging with them?

f) How many parents have contacted you asking for follow-up advice or support after having received the results letters?


g) What follow-up support and advice have you provided for them?


h) How many request for results did you receive last year?


4. Staff training

Have you provided relevant staff with any training in relation to dealing with parent’s queries?     (Yes/No)
If yes, what kind of training?

5. Media interest

a) Has your area made use of the press notice that the DH issued?


b) Has there been any local media interest in routine feedback to parents?


Please email your responses to Julie.davis@dh.gsi.gov.uk by 31 July 2009
Notes for NCMP leads and colleagues:

· Local areas must deal with parents locally.  If parents phone up and are angry or upset at the results, in their first instance, you should try to reassure them and engage them and offer follow-up advice and support. Remember that very few parents who have overweight or obese children can tell that their child is overweight, so they may assume the results is wrong.
· If after attempts to reassure and engage the parent, they still wish to make a complaint, they should be referred to the PCT complaints procedure.  If parents want to take up the issue with the Department of Health, they should be advised to contact their MP, or Dawn Primarolo (Minister of State for Public Health) and Delyth Morgan (Minister of State for Children, Young People and Families), who are the Government Ministers responsible for the NCMP.
· The NCMP Change4life Top Tips leaflet has a code ref. 291216. You should quote this code when ordering. This leaflet should be send to parents with the results letters.   http://www.dh.gov.uk/en/Publichealth/Healthimprovement/Healthyliving/DH_073787
· The leaflet ‘Why your child’s weight matters’ is also available to be sent out with the pre-measurement letters to parents.   PCTs can order a maximum of 10,000 copies of each leaflet.  http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_073655
· The National Obesity Observatory has sent a school feedback tool to Public Health Observatories. The tool is intended to help with providing feedback of results to schools and should be used in conjunction with the local analysis guidance available at: http://www.noo.org.uk/publications. PCTs should liaise with their Public Health Observatory to produce feedback of results to schools.
· In April, the National Obesity Observatory published a detailed analytical report of the 2007/08 NCMP results, with a specific focus on ethnicity http://www.noo.org.uk/news.php?nid=419
· A regional NCMP workshop was held on 29 June 2009.  Further information will be posted on the regional website in due course: http://www.obesitywm.org.uk
KAREN SAUNDERS
REGIONAL OBESITY LEAD

DEPARTMENT OF HEALTH WEST MIDLANDS
30 June 2009
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